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Fiber optic cable connected to router
cannot access the internet

Overview
When experiencing issues with your fiber internet not working, use Brightspeed''s
troubleshooting guide .

Key Takeaways
If your fiber optic cable is connected to the router but there's no internet, the issue is
often due to ONT setup, router configuration, or ISP activation.Check Hardware
Connections

Ensure the fiber optic cable is properly connected to the Optical Network Terminal
(ONT), not directly to the router unless it has an SFP port designed for fiber . Use an
Ethernet cable to connect the ONT's LAN port to the router's WAN port. Verify that all
cables are secure, undamaged, and correctly plugged in . Power on the ONT first,
wait for the status lights to stabilize, then power on the router .

Verify Router Settings

Access your router's admin panel and confirm the following:

• Connection type matches your ISP's requirements (PPPoE, static IP, or dynamic IP), .

• Username and password for PPPoE or ISP login are correctly entered .

• MAC address settings are correct if your ISP requires registration .
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• Update the router firmware to the latest version to avoid compatibility issues .
Restart Devices

A simple restart can resolve temporary glitches:

• Power off the ONT and router.

• Wait 30 seconds.

• Power on the ONT first, then the router .
Test Alternate Devices

Connect a computer directly to the ONT via Ethernet. If it still cannot access the
internet, the problem may be with the ISP or ONT configuration rather than the router
. If the direct connection works, the router may need a factory reset or
reconfiguration.

Check for ISP Activation or Outages

Confirm that your fiber service is active and there are no outages in your area. Some
ISPs require activation of the ONT or registration of your router's MAC address before
internet access is granted .

Additional Tips
• Avoid bending or damaging fiber optic cables, as they are fragile .

• Ensure the router is centrally located for optimal Wi-Fi coverage.

• If using a static IP, double-check all IP, gateway, and DNS settings .

• If the router's internet light is red or off, recheck the Ethernet connection and PPPoE
settings . If these steps do not resolve the issue, contact your ISP for support, as the
problem may involve service activation or ONT configuration on their end .
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Restarting the modem and router in the correct order can restore internet access if
other steps do not work. If the IP

Fiber Troubleshooting | CenturyLink

Your fiber internet connection, which runs from the main network to your property
over fiber-optic cable, does not provide its own

How is Fiber Internet Installed? Everything You Need to

Explore how fiber optic internet is installed in your home, with step-by-step details on
cables,

Why Won''t My Router Connect to the Interne...

Struggling with a router that won''t connect to the internet? Follow this simple step-
by-step guide to fix it fast and get

Full Fibre broadband | Fix a problem | BT Help

Restart your Openreach modem to fix connection problems Follow these steps to
restart and reset your Openreach modem to fix

Fiber Internet Setup Gpon Fiber Converter, Mikrotik hex Router part 6 ...

Enjoy the videos and music you love, upload original content, and share it all with

Troubleshoot your Wi-Fi and Internet connection
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Connecting a fiber optic cable to your router is straightforward once you understand
the steps. By using an ONT,

Why Is My Fiber Internet Not Working | Brightspeed

When experiencing issues with your fiber internet not working, use Brightspeed''s
troubleshooting guide . Find quick fixes for slow

Fiber ONT Troubleshooting

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches,
step-by-step fixes, and preventive

Complete Guide to Fiber Optic Home Networking | BroadbandSearch

Build a home fiber network for 1-2 Gbps speeds with this complete guide to
installation, troubleshooting, and performance.

Related Video Reference

This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.

Contact Us

Continue your research online:

Website: https://zithatech.co.za
Technical inquiry: https://zithatech.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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