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There s no internet connection when the
router is plugged into the fiber optic

cable

Overview
Router Not Connecting To Internet (Detailed Fix)Fix a router not connecting to
internet with troubleshooting steps. Check cables, reboot, update firmware.

Key Takeaways
If your router shows a connection but there's no internet with a fiber optic setup, the
issue often lies in the ONT connection, router compatibility, or network
configuration.Check Fiber Setup and Hardware

Fiber optic internet typically requires an Optical Network Terminal (ONT) provided by
your ISP. The fiber cable from the wall outlet should connect to the ONT, not directly
to the router, unless your router has a dedicated SFP/fiber port . Ensure the ONT is
powered on and its status lights indicate a stable connection. Then, use an Ethernet
cable to connect the ONT to your router's WAN port . Inspect the fiber cable for
damage, sharp bends, or loose connectors, as fiber is fragile and can easily lose
signal .

Restart and Power Cycle Devices

© 2026 ZITHA TECH SPECIALTY CABLES (Pty) Ltd - All rights reserved



Page 2/9

A full system restart often resolves connectivity issues. Turn off the router, ONT, and
any ISP-provided modem. Wait 10–15 seconds, then power them back on in
sequence, allowing a few minutes for the devices to stabilize . This can clear
temporary glitches and re-establish the connection.

Verify Router Settings

Log in to your router's admin panel (usually via 192.168.1.1 or 192.168.0.1) and
ensure the WAN/Internet settings are set to obtain an IP address and DNS
automatically from your ISP . Incorrect manual IP or DNS entries can prevent internet
access even if the physical connection is correct. Also, check that your router
firmware is up to date, as outdated firmware can cause connectivity problems .

Test and Inspect Cables

Check all Ethernet connections between the ONT and router. If using a direct fiber-
capable router, ensure the SFP module is properly seated. Replace any damaged or
frayed cables. If the Ethernet port lights on the router do not illuminate, try
connecting the cable to another port or device to rule out hardware failure .

Contact Your ISP

If the above steps do not restore internet access, the issue may be ISP-related, such
as service activation, outages, or misconfigured ONT settings . Contact your ISP to
verify that your fiber service is active and properly provisioned.

Additional Tips
• Avoid bending or putting pressure on fiber cables.

• Place the router in a well-ventilated area to prevent overheating .

• If using Wi-Fi, ensure your device is connected to the correct frequency (2.4 GHz or
5 GHz) and network name . Following these steps addresses the most common
causes of “connected but no internet” issues with fiber optic setups, from hardware
and cable problems to configuration and ISP-related factors.
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Fiber ONT Troubleshooting

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches,
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No Internet Connection? How to Troubleshoot Internet Issues
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No wired internet

Use this page if your computer is directly wired to your router but still unable to
access the internet.
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problems. Step-by-step tips to

Why Is My Fiber Internet Not Working?

The most common reasons why your fiber internet is not working include issues with
your router, the ONT (Optical
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A simple guide on broadband Internet troubleshooting done right. Take control of
your home network and keep yours

How to Troubleshoot Fiber Internet Outage: Step-by-Step

Experiencing a fiber outage can be frustrating, especially when you rely on internet
services for work, entertainment, or

How to Fix a Router That Is Not Connecting to the Internet

Is your router not connecting to the internet? This can be a frustrating and disruptive

How is Fiber Internet Installed? Everything You Need to

Fiber optic internet is generally installed in the following 5 steps, which we''ll dive
deeper into
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How to connect fibre optic cable to router with LAN port

The router is Wifi 4 and I want to upgrade to wifi 6, but I can''t find a router which
supports wifi 6 that has a fibre optic

Why Is My Fiber Internet Not Working | Brightspeed

To identify why your fiber internet isn''t working, it''s important to establish where the
connection problem is. In many cases, a fiber

How To Connect Fiber Optic Cable To Router？

Summary of Connections: Fiber Optic Cable → ONT ONT Ethernet Port → Router WAN
Port Router → Power On

How to Connect Fiber Optic Cable to Router: A Step-by-Step Guide

Fiber optic internet delivers blazing-fast speeds and reliable connectivity, making it a
top choice for modern homes

Fiber Internet Installation Guide | BroadbandSearch

Your router connects to the ONT via an Ethernet cable plugged into the ONT''s LAN
port. The key requirement is that

No Internet Connection? How to Fix Your Internet Issues

Lost your internet connection? Use this simple troubleshooting guide to fix Wi-Fi,
router, and device issues to get

Fixing ''Ethernet Cable Connected But No Internet Access'' Issues

To resolve the problem of ''Ethernet Cable Connected But No Internet Access'', follow
these troubleshooting steps to identify and fix

Ubuntu pretended to recognize a "Wired Network" (but no WiFi), reflected decent-
looking IP addresses, however

How to Setup a Fiber Optic Home Network for MAXIMUM SPEED!

Beginner''s introduction and guide on how to install and set up a Fiber Optic network

How is Fiber Internet Installed? From Street to Home

With cable or DSL service, a modem converts signals from the provider''s network
into a

How to Connect Fiber Optic Cable to Router? Easy Fiber Optic

Fiber Connection: Locate the optical port on your router and carefully insert the fiber
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How to Connect Fiber Optic Cable to Router: Top 5

Learn how to connect fiber optic cable to router with our step-by-step guide. Optimize
your

How to Connect a Fiber Optic Cable to a Router

The fiber optic cable does not plug directly into a standard home router because the
signal type must be translated.

Understanding Common Fiber Internet Problems and

Address common fiber internet problems with practical solutions to keep your
connection fast and reliable.

Ethernet Connected But No Internet (Causes & Easy Fixes)

Troubleshoot and fix no internet access via Ethernet connection. Learn solutions for
damaged cables, network

PC won''t connect to internet but other devices will

Windows 11/10 can''t or won''t connect to Internet? No Internet connection or access?
If Windows is not connecting to

No Internet Connection? How to Troubleshoot Internet Issues

Use Ethernet to test your internet connection Fiber, cable, and DSL are wired internet
connections, so the best way to

Can I plug in my fiber optic cable directly to PC? : r/Internet

Well assuming that your Internet is provided through the Fiber connection, then
probably not as it would disconnect the connection

Does Fiber Internet Need a Modem?

Fiber internet operates differently from cable and DSL, eliminating the need for a
modem. Instead, an ONT replaces

How is Fiber Internet Installed? Everything You Need to

Fiber optic internet is generally installed in the following 5 steps, which we''ll dive
deeper into

How to connect fibre optic cable to router with LAN port

The router is Wifi 4 and I want to upgrade to wifi 6, but I can''t find a router which
supports wifi 6 that has a fibre optic

Why Is My Fiber Internet Not Working | Brightspeed
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To identify why your fiber internet isn''t working, it''s important to establish where the
connection problem is. In many cases, a fiber

How To Connect Fiber Optic Cable To Router？

Summary of Connections: Fiber Optic Cable → ONT ONT Ethernet Port → Router WAN
Port Router → Power On

How to Connect Fiber Optic Cable to Router: A Step-by-Step Guide

Fiber optic internet delivers blazing-fast speeds and reliable connectivity, making it a
top choice for modern homes

Fiber Internet Installation Guide | BroadbandSearch

Your router connects to the ONT via an Ethernet cable plugged into the ONT''s LAN
port. The key requirement is that

Broadband Internet Repair: 100% Solid Tips | Dong Knows Tech

Broadband Internet Troubleshooting: The A-B-C simple steps Every network is
different, but all have a broadband

Issues with fiber internet : r/FiberOptics

Update So my neighbor called me again this morning with no internet. I went over
and disconnected the local home network from the

Ethernet Plugged In But No Internet: Troubleshooting

Learn to diagnose and fix Ethernet connection issues with our comprehensive
troubleshooting guide, ensuring a

Fiber Troubleshooting | CenturyLink

The other end of this cable should be plugged into the active wall jack or indoor fiber
terminal. Make sure the power cord is firmly

No Internet Connection? How to Fix Your Internet Issues

Lost your internet connection? Use this simple troubleshooting guide to fix Wi-Fi,
router, and device issues to get

Fixing ''Ethernet Cable Connected But No Internet Access'' Issues

To resolve the problem of ''Ethernet Cable Connected But No Internet Access'', follow
these troubleshooting steps to identify and fix

Ubuntu pretended to recognize a "Wired Network" (but no WiFi), reflected decent-
looking IP addresses, however

© 2026 ZITHA TECH SPECIALTY CABLES (Pty) Ltd - All rights reserved



Page 7/9

How to Setup a Fiber Optic Home Network for MAXIMUM SPEED!

Beginner''s introduction and guide on how to install and set up a Fiber Optic network
cable in your home or office.

Router Not Connecting To Internet (Detailed Fix)

Fix a router not connecting to internet with troubleshooting steps. Check cables,
reboot, update firmware, and resolve

Fiber ONT Troubleshooting

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches,
step-by-step fixes, and preventive

No Internet Connection? How to Troubleshoot Internet Issues

No WAN connection and intermittent fiber signal issues are common during initial
fiber internet installations.

No wired internet

Use this page if your computer is directly wired to your router but still unable to
access the internet.

How to Fix Home Internet: Troubleshooting No Connection Issues

Learn how to troubleshoot internet connection issues and fix common home internet
problems. Step-by-step tips to

Why Is My Fiber Internet Not Working?

The most common reasons why your fiber internet is not working include issues with
your router, the ONT (Optical

Broadband Internet Repair: 100% Solid Tips | Dong Knows Tech

A simple guide on broadband Internet troubleshooting done right. Take control of
your home network and keep yours

How to Troubleshoot Fiber Internet Outage: Step-by-Step

Experiencing a fiber outage can be frustrating, especially when you rely on internet
services for work, entertainment, or

How to Fix a Router That Is Not Connecting to the Internet

Is your router not connecting to the internet? This can be a frustrating and disruptive

Router Not Connecting To Internet (Detailed Fix)
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Fix a router not connecting to internet with troubleshooting steps. Check cables,
reboot, update firmware, and resolve

Fiber ONT Troubleshooting

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches,
step-by-step fixes, and preventive

No Internet Connection? How to Troubleshoot Internet Issues

No WAN connection and intermittent fiber signal issues are common during initial
fiber internet installations.

No wired internet

Use this page if your computer is directly wired to your router but still unable to
access the internet.

How to Fix Home Internet: Troubleshooting No Connection Issues

Learn how to troubleshoot internet connection issues and fix common home internet
problems. Step-by-step tips to

Why Is My Fiber Internet Not Working?

The most common reasons why your fiber internet is not working include issues with
your router, the ONT (Optical

Broadband Internet Repair: 100% Solid Tips | Dong Knows Tech

A simple guide on broadband Internet troubleshooting done right. Take control of
your home network and keep yours

How to Troubleshoot Fiber Internet Outage: Step-by-Step

Experiencing a fiber outage can be frustrating, especially when you rely on internet
services for work, entertainment, or

How to Fix a Router That Is Not Connecting to the Internet

Is your router not connecting to the internet? This can be a frustrating and disruptive

Related Video Reference

This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.
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Contact Us

Continue your research online:

Website: https://zithatech.co.za
Technical inquiry: https://zithatech.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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